Cybersecurity Panel
Like all organizations dependent on modern technology, municipalities are vulnerable to cyber-attacks. This panel discusses a real-life incident from
the Village of Ashwaubenon and features input from experts regarding protection and investigations of cyber-crime.
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Doug is a graduate of the University of Wisconsin-Madison with a BA in Behavioral
Science & Law and a Certificate in Criminal
Justice. Doug has worked in payment card
risk, fraud investigations, and compliance
for the past 18 years. For the past eight
years, Doug has practiced and consulted on
the Payment Card Industry Data Security
Standard (PCI DSS) – a credit card related
data security framework and has become a
“data security evangelist” of sorts. Doug
has testified before a panel of the State of
Wisconsin Assembly on cybersecurity risks
to the payments industry. Doug is highly
involved in industry professional associations and serves as General Counsel to the
Int. Assoc. of Financial Crimes Investigators
(IAFCI) and Co-Chair of IAFCI’s Cyber
Fraud Industry Group.

Bill Nash is the Chief Information Security
Officer for the State Of Wisconsin, Department of Administration.
Bill has 30 years of Information Technology
(IT) experience in the areas of Application
Development, Infrastructure support and
Security. Bill produced the State of Wisconsin’s first enterprise security strategy and
roadmap, which breaks down the state’s
security strategy into projects based on business needs, risks, and opportunities. He
partners and collaborates with the Wisconsin
fusion centers and facilitates the Wisconsin
Homeland Security Council’s Cyber Working
Group.
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Allison C. Swanson is the Village Manager
for the Village of Ashwaubenon. Prior to
joining the Village in 2011, she served as the
City Attorney for the City of Green Bay and
during her ten years with the City of Green
Bay also held the positions as an Assistant
City Attorney and Director and General
Counsel for Economic Development. Allison
worked in private practice for three years in
St. Paul, Minnesota, representing municipal
clients in defense litigation, until she relocated back to her hometown. Allison received
a bachelor’s degree from the University of
the Minnesota and a juris doctorate from
Hamline School of Law in St. Paul, Minnesota.

As Vice President and Manager of River Valley Bank’s Cash Management Team, Lisa
works to serve the needs of municipal and
business clients throughout the company’s
footprint. She has more than 30 years of
banking experience, the last 12 of which
have been spent assisting customers with
their cash management needs specifically.
Lisa is responsible for customer acquisition
and implementation, product development
and ensuring the bank’s cash management
customers receive an Incredible Customer
Experience with every interaction. Lisa is
located at River Valley Bank’s Middleton
office.

